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Mr, Kenneth N. Weinstein

Associate Administrator feor Safe‘ty Assuranca — N3A-01 04V-128 Ca@
National Highway Traffic Bafety Administration

40 Bewventh Street, 5.4.

Washington, D.C. 20590

Ee: Subarn Iagacy Outhack and Impresza Cruls«# Control Cabla Bataining
Clip, Part 573, Dafact Information Report

Dear Mr. Welnstein:

In accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act of 1966 and 49 CFR Part 573, Subaru of America, Inc.
["Subaru"] hereby submits a Defect Information Report {DIR) concerning a
safety recall of certaln 2001, 2002, 2003 and 2004 Subaru ILegacy Outback
E-6 vahicles and 2002, 2003 and 2004 Impreza WRX wehicles to address a
possible crulse control cable problem,

Should you have any questions about this report, please contact me at
{656} 48B-8644.

Sincerely,

SUBARIT OF RMERICR, INC.
Don Bearden, Director
Governmental Affairs

cc: K. DeMeter

CB:da
Attachment

a sidzsidiary of Fujl Heswy Industes Lid,



1.Vehicle Manufacturer Name: 04V-128 Qu @
Fuji Heavy Industries Lid. [FHI) '
1-7-2 Nishl-Shinjulcu
Shinjuku-ku, Tokyo 160-8316, Japan

Assombiy Fadility in USA:
Subaru of Indiana Automotive, Inc. ["SIA"]
6500 State Road 38 East
Lafayetts, Indlana 47903

Agsembly Fagiillty in Japan:

Fujl Heavy Industries, Lid. [FHI]
Yajima Plant

1-1 r W‘chﬂl

Ota-8hi, Gunma-Ken 373-0822
Japan

Afflilated L).5. Sales Company:
Subaru of America, Inc. ["SOAT]
Subaru Plaza

P.O.Box 6000
Chery Hill, New Jarsey 08034-6000

2. ldantitication of Affectad Vehiclas:
Based on suppller and vehicle production records, we have determinad the affactad vehicle

population ge follows:
Make/Model: Subaru Legacy and Qutback H-8 3.0L and Impreza WRX 2.0L Turbe
Model yaars: Certaln 2001, 2002, 2003 and 2004 Model Year Subaru Vshicles.

Production dates: Legacy and Qutback vehiclas produced at SIA betwaan Merch 15, 2600 and
February 19, 2004, and Impreza WHRX vehicles produced at FHI between Septermber 5, 2000
and Fabiruary 12, 2004,

VIN Rangea:
2001WY Legacy Cuthack Wagon dSIPHE*=*17600006 ~ 678752
200iMY Legacy Cutbhack Sedan 4531BEB***27200002 - 2168331
2002MY Legacy Jutback Wagon 453BHB***27600001 - 667102
2003MY Legacy Dutback Sedan 4S3BER***37200010 - 218144
2003MY Legacy Cutback wWagon 4AS3IBHE***37600002 - E511848
2004MY Legacy Cuthack Sedan LSIBER*=*LT720000% - 211&£81
20Q04MY TLiegacy Outback Wagon LB3RHA***47640400230 - 646112
2002MY Impreoza Sovian WRI JF1aD2+*+*2+*500015 — 531425
2042M¥ Impraza Sport Wagon WRX JFLGGEI*»+2+BE00023 - 8372336

2003MY Impreza Sedan WRE JE1GQDI** %3 4500001 - 513811
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{¥IN Range Continued):

2003MY Tmpraza Sport Wagon WRX JF1GE2+E+3+g00006 — 14059
2004MY Imprezs Sadan WRX JF1EDA*+*4+R00001 - 525108
2004MY Impraza Sport Wageon WRX JFLEGE2++*4*B00001 - 821871

Nore 1. Alrhough the invelved vehiclaz are within the above
VIN ranges, 6ot all vehieles in thesa ranges were sold 1o the
U.5. nor are all wvehiecles within this VIN range affected.

Note 2. Variows characters may occupy Ehe VIN positions
Tdentifled by ®+T

Component supplier:

Hitachi, Lid., Automotive Systems
2520 Caza-Takaba, Hitachinaka=Shi,
Iharaki-Ken, 312-8503 Jdapan

Phone: (029) 276-68784

3.Total Number of Vehicise Potentiaily Affactad:
Based on suppller, FHI and SIA recards, 127,580 Legacy Outback H-6 3.0L
and impreza WRX 2 0L Turbo vehicles ara potentlally affectad.
The exact number wil! be datarmined after recsipt of the R.L. Polk owner reglstration database,
and will be Included in our first quarterly completion report.

4 Percentage of Vehicies Estimated to Actuslly Contaln the Defect:
Although we belleve the percentage of vehicles likely to actually sxparisnce the failurs is very
low, a cryise conirol cable retalning clip will be instaled on all potentially affectad wehicles.

5.Dascription of Problem:
The crulse sonirol cable could come out of its track on the cruise control lever and lodge on the
contrel laver taby whan the sceelerator padal is releaged. IF this condition ocours, the throttla
will not return to the Idle position but remalns in an open position. If thle occurs during vehida
operation, the driver could loga control of the vehicle.
Wae have had no reporfs of accidant or Injury as a result of this Issue.
We have had enly two fieki reports of this problem occurring worldwide out of approximately
170,000 potentially affected vehicies.

8.Chronology of Principal Events:
In mid Fabruary, 2004, SOA racelved a fechnical report of a new vehicle with throttte not
retuming to the idie position after acceleration. This ocoured during a demonatrator test drive at
a dealer In the U.S_ A. SOA collected the throttls body of the subject vet¥cle and refurmnad it to
FHI for technical analysls. FHI recalved the requested componant from SOA and started an
Investigation with tha suppller. In sarly March, 2004, tha reported condition was duplicated at
the supplier. FHI and the supplisr found that the cruige control cable came out of the frack on
the cruiea control lever and lodged on the lever tab causing the throttls to remain partially open.
Further inveatigation detarmined the affected production rmange of the poaaible problem.
On March 8, 2004, FH| decided to conduct & safety recall in all markets with affected vehicles
to comrect this potentlal condition.
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T.Description of Corrective Repair Action:
A crulss control cable retalning clip will ba fitted to the crulse conirod laver tab on the throtifs
shaft in order to prevent tha cruise control cabls from eoming out of its track.

8.Recall schedule:
SOA will immediately lasue a siop aale of all potentially affacted vehicles In dealar Inventory. As
soon as parta are avallable, we will notlify all owners of potentially affected vehlcles of this
potential problem with their vehlicles by first class mall and ask them to contact their dealer to
arrange a senvice appointment to have the crulse contral cable retaining clip installed at no
chams to the owner. We will alzg advise owners in the notification letter of the action to take if

they ancounter this condition.



